
 

 

Hey there, glampers! 

Welcome to The Fireside Chateau.  

This trailer is very special to us. It’s a place to unplug, reconnect, get outdoors, 

and make some memories.  

We are so thrilled to have you! We always knew we were going to share this 

space. We couldn’t stand the idea of it just sitting in storage when it could be 

out here making memories with all of you.  

In this manual, you’ll find lots of useful information - everything you need to 

know for a perfect glamping experience. 

We hope you enjoy it as much as we do and we hope you’ll share some of your 

memories with us. 

You can share memories by tagging @thefiresidechateau on Instagram and/or 

using the hashtag #thefiresidechateau (I know it’s a little long and not the 

easiest to spell, but I’m happy that we are the only ones with this hashtag; makes 

it extra special for all the glampers who enjoy our travel trailer).  

Have a great time! 

Sincerely, 

Jeremy & Christina 

 

 

 

 

 



 

 

 

Contact Information 
Please reach out to us via our cell # if you have any issues; you may call or text. 

 

Jeremy & Christina’s Cell: (951) 289-0289 

Email: Thefiresidechateau@gmail.com 

 Instagram: @thefiresidechateau 
 

 

 

Roadside Assistance (Nation Safe Drivers): (844) 964-6249 

RV Share Customer Experience Team: (888) 482-0234 

 

 



 

 

 

The Toilet 
(Maybe the most important information, please read)! 

Preparing the toilet for use: 
 * If we delivered for you, this is already done. 

#1 Hold the flush handle down for about 1-minute to fill the black water 

tank with water. 

#2 Drop 1 RV Toilet Treatment/Deodorizer Tablet into the toilet. These are 

located under the bathroom sink. 

The black water tank is the ickiest since it’s the tank that holds the waste from 

your toilet. If you forget to drop in the deodorizer and/or fill it with water before 

use it can create an unpleasant atmosphere inside the trailer.  

Toilet Do’s & Don’ts 
We prefer to use the public toilets for anything other than urine, whenever possible. 

RV Toilet Paper MUST be the ONLY paper in the toilet! Please no regular toilet 

paper, wipes, paper towels, napkins, feminine products or anything else in the 

toilet. There is extra RV toilet paper under the sink. 

If you have sewer hookups, it’s important that you keep the black water tank valve 

closed for the duration of your stay. If for some reason you need to dump it, please 

be sure to refill the tank and drop another tablet. 



 

 

 

The Kitchen 
The Refrigerator 

The refrigerator runs on both gas and electricity. 

*If we delivered for you the refrigerator is ready to go. 

 If you are loading up food before you drive off be sure to open one of the propane 

tanks and turn the switch to auto (the refrigerator will pull from the propane 

tank until you hook up to electricity at your site).   

 If the orange light is on, turn the switch off for 5 seconds and put it back to 

auto. The refrigerator light should be green. 

 We find that 4 is the best temperature setting to keep food cold and the ice 

frozen (feel free to adjust as needed). 

 

The Stove Top 

Prior to lighting the stove, one of the propane tanks outside needs to be open.  
*If we delivered for you, this has already been done. 

 #1 Turn the 3 middle burner knobs to the fire symbol. 

 #2 Turn the igniter (far left knob) one click to the right and the burners 

         should light (the trailer must be level for the propane to flow appropriately to 

         the burners). 

#3 Adjust the burner knobs to your desired flame and/or turn off the ones 

you aren’t using. 

 



 

 

 

The Kitchen Continued… 
The Oven 

Prior to lighting the oven, one of the propane tanks outside needs to be open.  
*If we delivered for you, this has already been done. 

#1 Turn the oven knob (far right) to the flame symbol. 

#2 Push in and hold the oven knob for a few second to get the propane flowing. 

#3 Use the blue lighter in the middle utensil drawer to light the pilot under the 

oven rack. 

 

The Sink 

*This section is more about the grey water tank.  

 The grey water tank holds both the sink water and shower water. The Fireside 

Chateau has a 43-gallon grey water tank and I’m always surprised at how 

quickly it fills up. If you do not have sewer hookups at your site I recommend 

washing dishes at a slow pour.  

 There’s a panel above the sink. You can push the button that says grey water 

to see how full your tank is. If it’s getting full and you have hookups you’ll 

need to go outside and open the grey water valve to let some water out (located 

in the back of the RV - Driver’s side). You don’t want to completely empty it 

as we use the grey water to flush the black water tank (if it gets too full it 

will bubble back up in the sink and tub). 

 



 

 

 

The Outdoor Kitchen 
 
Located at the rear of the RV - passenger side; there is an outdoor kitchen with a 
mini-fridge, 2 burners, and a little sink.  

 The refrigerator and the sink stay connected and should be ready for use 
as soon as you open it up. 

 To use the outdoor burners, you must connect the provided propane hose 
located on the shelf in the outdoor kitchen. 

 Slide out the stove and sink. Connect one end of the hose to the valve under 
the stove and the other end to the valve under the cabinet.  

 Turn the propane valve (located where you connected the hose) to the on 
position.  

 You will need the blue lighter located in the middle utensil drawer to light 
the burners. 

 Be sure to turn the propane valve off and disconnect the propane hose before 
closing the outdoor kitchen. 

 
 
 
 
 
 
 



 

 

 

Check Out 
Thank you so much for staying with us! We hope you had a wonderful time! 
(Since we don’t charge a cleaning fee, we hope you don’t mind helping us out 

with a few things). 
The Kitchen 

 #1 Please wash, dry & put away any dishes you used. 

 #2 Please wipe down the sink & counter tops. 

 #3 Please take out any trash and take any leftover food with you.  

The Bathroom 

#1 Please place any dirty towels in the bathtub.  

The Lounge 

#1 Please be sure all lights are turned off. 

#2 If you notice a lot of dirt tracked in, we would greatly appreciate if you 
could give it a little sweep. 

The Great Outdoors 

* If we delivered for you we will put everything away; we just ask that you get 
rid of any trash. 
 #1 Please put everything back in the under storage in the appropriate  

         containers. 

         #2 Please be sure to bring in the awning.  

 #3 If you used the outdoor kitchen, please be sure to wipe everything down,  

         empty the fridge, disconnect the propane and leave the cord on the shelf.  

 



 

 

 
Check Out Continued… 

Empty the Black Water & Grey Water Tank 

If you would like us to empty these for you there will be a $75 dumping fee. 

Connect the Sewer Hose 

* If we delivered for you, this should already be done. 
#1 The sewer hose is stored in the bumper. You access it by taking off the 
end cap. In the driver’s side under storage, you will find a little bin with 
clear hose connectors & gloves. The clear elbow connector fastens the sewer 
hose to the campsite sewer hole. 

#2 Hook the sewer hose up to the valve on the RV (located towards the back 
of the RV on the driver’s side).  

#3 Using the elbow connector, secure the sewer hose the campsite sewer hole. 

#4 Be sure it is fastened on both ends before moving to the next step!! 

Empty the Black Water Tank FIRST 
#1 You must pull open the black water valve first and empty the black 
water tank. Black water tank is the toilet water. 

#2 Once the black water is drained keep that valve open and then open the 
grey water valve. This grey water then flushes the black water tank and 
hose clean.  

*KEEP BOTH VALVES OPEN FOR THE NEXT STEP! 
#3 Turn off the fresh water hose, disconnect it from the RV and reconnect 
to the tank flush valve. Turn the fresh water back on and let it flush the 
system for about 30 seconds (if the valves aren’t open for this step it will 
spray into the trailer).  



 

 

 

The Lounge 
The TVs 

 The bedroom TV is mounted with a quick latch. This is so the TV can be 
easily moved outside. To the left of the entry door there is a square mount 
and electrical outlet. There is a DVD player in the cabinets above the sofa; we 
like to use that outside. 
o You’ll need to reach under the TV to feel for the latch. Squeeze the 

latch towards you and pull the TV up once the latch is released. The 
TV is very light.  

o You then slide the tv on to the outdoor mount and click it in place.  
*Please be sure to move the TV back inside whenever it is not in use. 

 The living room TV is on a swivel. To pull the TV out and swivel, you must 
pull down on the strap hanging below the middle of the TV. Once you hear 
a click you can pull the TV out and swivel. This is good for connecting the 
video games located in the cabinet above the sofa. They can be connected to 
either TV using the HDMI cable provided. 

 Both TVs are Smart TVs and you can sign in to your streaming accounts 
if the Wi-Fi at your site is strong enough. You can also smart cast from 
you phone. Be sure to log out of your accounts before you leave. 

The Stereo/DVD Player 

 The living room TV is connected to the DVD player/sound system. It is 
equipped with AM/FM Stereo and Bluetooth connection. There are 2 
different sets of speakers - Indoor (1) and Outdoor (2). You can use them 
at the same time or individually. 

 



 

 

 
 

 

 

 

 

 

 

 

 

 


